
Medical department at CCC
offers variety for nurses

Heath services for the inmates at Crossroads Correctional 
Center are administered through the Medical Department. 
Ms. Theresa Schnee, RN, BSN is the HSA or Health 
Services Administrator and has been since joining the CCC 
team in October of 2006. Besides Ms. Schnee, the Medical 
Department currently employs five RNs, one LPN, a part 
time dental hygienist who works 20 hours a week, and two 
medical clerks. Mental Health is also included in the Medical 
Department. CCC has a social worker, a psychologist and 
a clerk in Mental Health. On contract, the department has 
a medical doctor who comes in once a week, a physician’s 
assistant who sees patients three times a week, a dentist is 

here two to three days a week, an eye doctor is on site one day 
a week and a psychiatrist is scheduled to see inmate patients 
once a month. Medical “on-call” services are available for the 
inmates 24/7.

With approximately 600 inmates currently residing at 
Crossroads Correctional Center, it is no wonder that the 
Medical Department is a very busy place. Ms. Schnee, who 
graduated from high school in Sunburst, and then received 
her RN, BSN from the University of Nebraska Medical Center 
in Omaha, states that her job is challenging and stressful, but 
that’s why she likes it so much. “It’s never boring,” she says. 
“Besides, as a nurse, I really enjoy the fact that I get to use all 
the nursing skills I learned in school.” On a regular basis, she 
says that every type of nursing is experienced at CCC: clinical, 
emergency, psychiatric, cardiac, and pharmacy. Ms. Schnee 
says that working in the Medical Department in a prison is 
unique and interesting because, not only do you associate 
with medical professionals, you also interact with security 
professionals from Correctional Officers and Administrative 
personnel all the way up to the Warden.

Crossroads Correctional Center and CCA offer a very 
competitive salary and benefit package for their nursing staff. 
Right now, Ms. Schnee says she is looking for RNs and LPNs. 
“We could definitely use another RN to cover night shifts,” 
she said. She also noted that RNs on the night shift are given 
a shift differential in pay.

Ms. Schnee says she is proud of her staff because she knows 
that they can handle any emergency that may come their way, 
even a big one. “I watch these nurses; they do an outstanding 
job every day,” she says. An every day occurrence that the 
Medical Department at CCC faces includes such emergencies 
as cardiac or heart attacks, fractures, seizures, you name it, 
the inmates may present with almost anything.
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The Medical Department is an infirmary and has many, but 
not all, of the capabilities of a small hospital. There are seven 
medical cells, which include one room with restraints, two 
isolation rooms, three regular medical cells and a padded cell. 
Crossroads Correctional Center has a contract with Marias 
Medical Center. On occasion, an inmate patient may require 
medical treatment that cannot be provided inside the prison, 
such as for x-rays or in the case of a more serious illness or 
injury. If that is deemed to be the case by prison medical 
staff, an inmate may be transferred to the hospital in Shelby. 
In rare instances, inmates may also be transferred to Benefis 
Hospital in Great Falls.

Ms. Schnee is proud of the care her department gives to the 
inmates. Most of the inmates come in and out or stay for short 
periods of time in the infirmary. But she does remember an 
inmate who sustained a fractured hip. “This inmate spent 
time in Benefis in Great Falls and then came back to CCC 
and spent a month and a half in a medical cell,” she recalls.

Ms. Tracy Lappin is an RN who works in the Medical 
Department and lives in the Valier area. She has been an 
RN for approximately two years and started at Crossroads 
in May of 2007. She says “I like the wide variety of nursing 
I am involved with here.” “You get to see more than you’d 
see working in a hospital.” She continued with, “I worked 
in a hospital on an orthopedic floor where I saw hips and 
knees over and over again.” “Here I experience diversity in 
nursing,” she adds. “Nurses in the prison setting have more 
autonomy as well.” Nurse Lappin says she is presented with 
lots of opportunities to help inmates and that is what she 
enjoys. She also says she is happy with the teamwork exhibited 
in the Medical Department and that she has a good working 
relationship with all the staff.

So is working in the Medical Department at CCC a thankless 
job? “No,” says Ms. Schnee, “the inmates often thank us for 
what we do for them. Many of them are very appreciative of 
the medical treatment they receive.”


